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Information for Use 

 

 

Bubble Tube with Remote – 120cm 
SKU: TES15120BNG 

 

Please read the Information for Use carefully before first use.  This Information for Use contains 
necessary safety advice and user instructions, follow the instructions on how to operate.  Retain 
this Information for Use for future reference.   
 

Contents in the box: 

 Lid  Controller Box1 with Adaptor/Power Cable2  Floating Fish x 10 

 Tube  Air Pump with Adaptor/Power Cable2 
 Maintenance Hose3 

 Base  Remote Control  Manual Pump3 
1 Attached to tube via a cable. 
2 The air pump and controller box both come with an adaptor.  The adaptor fittings and cables are unique to each item. 
  Please ensure you use the correct one for the related item. 

3 Maintenance hose and manual pump included for emptying water. Not required for set up. 

 

Before you begin: 

• Inspect the tube to make sure that there are no cracks or damage.  Take extreme caution 
when handling, as the tube is a fragile product. 

• Check the contents and ensure all items are present and correct. 

• Keep all packaging until after a successful installation. 
 

WARNINGS: 
 

 
 

Important: 

• Ensure the Bubble Tube is situated on a flat, stable surface and in a location where it does not 
present a hazard and cannot be knocked over. 

• Although this Bubble Tube works with tap water, we would recommend using distilled water 
as the Bubble Tube will stay clean for longer. 

• Do not operate with hot or ice-cold water. 

• Do not lift, carry or pull the Bubble Tube by the power cables. 

• Do not attempt to move the Bubble Tube when filled with water. 

• Not suitable for live fish. 

• Switch OFF the mains power socket when not in use.  

• The remote control contains a coin battery which can cause severe or fatal injuries in as little 
as two hours if it is swallowed or placed inside any part of the body.  If you think the battery 
may have been swallowed or placed inside any part of the body, seek immediate medical 
attention. 

• Disconnect and drain the water if storing away for an extended period. 

THE SUPERVISION OF AN APPROPRIATE 

ADULT IS REQUIRED AT ALL TIMES. 

DO NOT LEAVE UNATTENDED WHILST IN 

USE. 



 
 

Page 2 of 4  November 2025 (V1) 

Information for Use 

 

 

• If the power cables or unit are damaged, discontinue use immediately.  Do not exceed the 
maximum voltage and wattage on the adaptors. 

• This Bubble Tube is suitable for INDOOR USE only. 
 

Good to know: 

• The Bubble Tube requires approximately 17 litres of water. 

• Some noise and vibration from the Bubble Tube is expected.  Those very sensitive to noise 
may find the noise and vibration from the Bubble Tube triggering. 

• An air flow adjustment valve is attached to the air tube to alter the flow rate of the bubble 
stream – this will also adjust the noise level of the air pump. 

• The air pump is not fixed into position and is attached to the Bubble Tube via a tube which 
enables the air pump to be located outside of the base, away from the Bubble Tube to reduce 
the noise level, if preferred.  
 

Specification: 

Power Input: 12V-1.8A 

Dimensions: Tube 
  Base 

(H) 120cm x (Dia.) 15cm 
(H) 30cm x (W) 30cm 

Material:  Tube 
  Base 

Acrylic 
Stainless steel with a brushed finish 

 

Installation and operation: 

• Take the three screws off the back panel of the base. Store the three screws safely. Be careful 
with the exposed hole, as the stainless steel can have sharp edges. 

• Slide the tube into the base. The part with the controller box is the bottom and the lid is the 
top.  

• Place the controller box into the metal clip holster fixed to the base. 

• Feed the power cable for the controller box through the corner hole of the base (not the panel 
you unscrewed) and plug into the power port on the controller box. 

• Feed the power cable for the air pump through the corner hole of the base (not the panel you 
unscrewed) and then connect to the air pump. 

• Position the Bubble Tube in the location you want it to stand, as it will be too heavy to move 
once it has been filled with water. 

• Add water until the Bubble Tube is about 10% full. 

• Plug the adaptors into the mains power socket and test the Bubble Tube with the remote 
control.  Check that the Bubble Tube is working properly. It is working properly if the lights 
turn on and the air pump is creating air bubbles. 

• Replace the back panel and screw into place. 

• Switch off power to the Bubble Tube and fill the Bubble Tube until the water is about 2 inches 
from the top or to the recommended maximum fill line. 

• Wash the fish with washing up liquid in warm water and rinse off in cold water, making sure all 
the washing up liquid is removed. 
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• Place the fish in the Bubble Tube and place the lid on top.  Remember that it can take up to 24 
hours for the fish to fully swim.   

• Switch the mains power socket back on for the Bubble Tube. 
 

Remote control: 

 
Care instructions: 

• Always unplug the adaptors from the mains power socket before cleaning and handling. 

• To clean the surface, wipe gently with a soft cloth. 

• To clean the inside, use a cloth with warm soapy water.  Rinse the Bubble Tube thoroughly to 
remove all soap residue, then refill with fresh water.  

• Do not use abrasive cleaners or tools that could scratch the acrylic. 

• Do not use bleach or other harsh chemicals. 
 

Emptying water for maintenance and storage: 

• Always unplug the adaptors from the mains power socket before emptying the Bubble Tube. 

• A maintenance hose and manual pump are provided to aid in emptying the Bubble Tube.  The 
maintenance hose is supplied as one continuous piece and will need to be cut based on the 
length required (one length must be able to reach the bottom of the Bubble Tube and the other 
length to reach the equipment used to collect the water e.g. large bucket / bowl). 

• Attach the maintenance hose (intake) to the nozzle closest to the handle on the manual pump 
and place the other end of the maintenance hose deep into the Bubble Tube.  

• Attach the maintenance hose (output) to the bottom nozzle on the handle of the manual 
pump and place the other end into the equipment on the floor (or at a lower point than the end 
of the maintenance hose) and start pumping until the water starts flowing. 

 

Troubleshooting: 

• Tube is cracked: If the tube is cracked, please contact us for assistance.  

• No bubbles coming out: Inspect for any kinks or blockages in the tubing.  Make sure the water 
level is sufficient.  If the air pump is not making noise and the lights are not working, please 
check that you have completed the set up instructions. If the connection is correct but the air 
pump is not making any noise, please contact us for assistance.   
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• Bubbles coming out slowly:  Check the air flow adjustment valve is turned up high enough.   

• Fish not swimming: It can take up to 24 hours for the fish to fully swim. If none or only a few 
of the fish are swimming, the air flow may not be high enough. We suggest altering the air 
flow adjustment valve to increase the flow rate of the bubble stream.   

• Water appears cloudy or green:  Add a small amount of algaecide (not included).  Consider 
replacing the water if it has been in the Bubble Tube for more than 4-6 weeks.  Clean the 
interior of the Bubble Tube if needed. 

• Remote control not functioning: If the lights are on but they are not changing with the click of 
the remote control, try going a little closer to the base of the Bubble Tube. If it still does not 
work, please change the battery.  

• No power:  First, touch the controller box adaptor and see if it feels warm. If it is cold, contact 
Customer Services for a new controller box adaptor. If the controller box adaptor is warm, 
check the connection into the controller box by removing and reinserting it and press the “ON” 
button on the remote control.  If this still does not resolve the problem, please contact us for 
assistance.  

• Hardened or creased maintenance hose:  If the maintenance hose becomes hardened or 
creased (due to storage or cold weather), submerge the maintenance hose in warm water for 
3-4 minutes, the maintenance hose should become malleable and easier to use. 

 

Warranty information: 

• Our Bubble Tubes are made with the highest quality materials. In the event that a Bubble Tube 
does not have our usual standard of excellence, we will repair or replace it, at our discretion, 
within 12 months from the date of purchase.   

• A valid proof of purchase, with the purchase date clearly indicated, must be provided.   

• Photos of defective Bubble Tubes may be required to help us evaluate the cause of the defect. 
 

Water damage: 

• This Bubble Tube is not manufactured to withstand extreme temperatures. Improper storage 
that allows water to freeze within the Bubble Tube will cause damage and is not covered 
under the warranty.  

• The use of “hard water” and/or caustic cleaners can affect the finish of the Bubble Tube. 

• Failure to keep the unit clean, and use of additives/cleaners, will also void the warranty. 
 

Not covered under the warranty: 

• The warranty will NOT cover cases of damage due to inadequate care, and/or neglect, 
immersion in water or improper installation, storage or maintenance. 

• This warranty will NOT cover damage by accident, misuse, negligence or if modifications have 
occurred. 

• This warranty does NOT cover any additional charges for installation, removal, disposal, 
shipping costs or consequential damage associated with any warranty claim. 

 

 
 
 

 

Made in China 
 
Imported by Bing International Ltd, Unit 14, Elgar Business Centre, WR2 6NJ on behalf of  

Sensory Direct (UK) Ltd, Unit 65c, Blackpole Trading Estate West, Worcester, WR3 8TJ, UK. 
www.sensorydirect.com 


